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Welcome to
Online Ordering

Create Account & Log in :
https ://f ivef lavorsherbs .dispensarytree .com/?page= login&

Integrating Traditions for Wellness

Streaml ined  registrat ion  &
onl ine  order ing  p latform
Choose  from  200+ extracts
Order  8  oz to  1  gal lon
Save  favor ites for  easy reorder
Minimum  order  $200
Orders  $750+ ship free



STEP 1: CREATE AN ACCOUNT
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Create an account: https://fiveflavorsherbs.dispensarytree.com/?page=register&

1. “Clinic Name”: Your business name

2.“Education”: List the type of business you run,

and if you are a clinician what are your

credentials

3. If you answer “yes” to tax exempt status,

expect an email from

accounting@fiveflavorsherbs.com to provide

appropriate documentation.

4. “Practitioner Type”: if you are not a

practitioner, or your practice type is not

listed, please select “other”.

5. “License”: Please upload your reseller

certificate.

6.Please read and agree to the “Terms and

Conditions.”

mailto:accounting@fiveflavorsherbs.com


STEP 2: LOG INTO DASHBOARD
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Log into your account at fiveflavorsherbs.dispensarytree.com

Email wholesale@fiveflavorsherbs.com to help reset your password.

WHOLESALE ORDERING GUIDE



STEP 3: MANAGE “PATIENTS”
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Add your business as the “patient”.
We recommend filling in all the fields, including phone, email and address information to insure accurate
shipping & communication via text &/or email
You can save patient information & go to “make a formula” from this page.
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STEP 4: BUY SINGLE HERB TINCTURES
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Under “Shop Products”, select “Wholesale Single Herb Tinctures.”
Herbs are listed by Common Names/Herbs of Commerce but can be searched by pin yin or Latin name
View as Grid or List
Select size, “Patient,” and number of bottles, and add to cart.
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STEP 5: BUILD A CUSTOM FORMULA
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Select BUILD FORMULA from your Dashboard on the left hand side navigation bar.
Choose Wholesale Tincture Formula
Select patient (your business/clinic name)
Name Formula
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STEP 6: SELECT VOLUME
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Formula volume is in mL; please select 240 mL (8 oz), 480 mL (16 oz), 960 mL (32 oz),
or 3840 mL (128 oz).
Please note surcharges for 8 and 16 oz formulas and those with greater than 10 herbs
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STEP 7: SELECT HERBS & RATIOS
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Select herbs Pinyin, Latin or English common name.
You can also chose from your saved formulas.
After each herb, enter the quantity by the exact amount, the percentage, or the part.
Our system will adjust for the correct ratio based on your formula total volume.
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STEP 8: CHECK PRICE & INSTRUCTIONS
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Review formula pricing including extra feeds
Provide additional instructions for our team, such as if you are also ordering on our
website on the same day and would like to ship your orders together.
Save + Review is REQUIRED before you can add to cart and check out.
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STEP 9: REVIEW AND ADD TO CART

PAGE 11

Review formula press small red “add to cart” button above “Users”.
Then click on the “cart” icon in the upper right hand corner to proceed to checkout.
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STEP 10: PREPARE CART FOR CHECKOUT
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You can only have one “patient” in your cart at a time as everything in your cart will
be billed and shipped to one account.
If you would like to keep shopping for other formulas or products, “Save for Later”
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STEP 11: SELECT PAYMENT & DELIVERY
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Ship to “patient” or your account address (if they are not the same), or Pick Up for
local customers (or in cases when you qualify for free shipping)
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STEP 12: SUBMIT YOUR ORDER
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You can enter your credit card information on the right hand side, or use a card that
you have saved in your Payment Settings.
If you have a discount code or pharmacy credits you can apply here.

WHOLESALE ORDERING GUIDE



NEED MORE HELP?
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You can access the Dispensary Tree Help page from the left-side menu or the blue
questionmark icon on the top menu bar.
Need more help? Call us at 530-270-0644 ext 3, or email wholesale@fiveflavorsherbs.com



Questions?
Cal l  530-270-0644 ext 3
M-F  9-4 Pacif ic  Time

Email  Us:
wholesale@f ivef lavorsherbs .com

Our location:
12150 Char les Dr ,  Unit  5
Grass Val ley,  CA  95945

Integrating Traditions for Wellness


