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Welcome to

Online Ordering ‘_
Create Account & Log in: \

https://fiveflavorsherbs.dispensarytree.com/?page=login& FI V E

e Streamlined registration & FLAVORS
online ordering platform HERBS

e Choose from 200+ extracts

e Order 8 oz to 1 gallon

e Save favorites for easy reorder
e Minimum order $200 [Wlegyafing Trackfions for (ellness
e Orders $750+ ship free
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STEP 1: CREATE AN ACCOUNT

Create an account: https://fiveflavorsherbs.dispensarytree.com/?page=register&

t"- OMLINE
& PHARMACY

1."Clinic Name": Your business name

2."Education”: List the type of business you run,
and if you are a clinician what are your
credentials

3.If you answer "yes" to tax exempt status,
expect an email from
accounting@fiveflavorsherbs.com to provide

appropriate documentation.

4 "Practitioner Type": if you are not a
practitioner, or your practice type is not
listed, please select “other”.

5."License": Please upload your reseller | .
certificate. ‘

6.Please read and agree to the "Terms and

Conditions."


mailto:accounting@fiveflavorsherbs.com
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STEP 2: LOG INTO DASHBOARD

Log into your account at fiveflavorsherbs.dispensarytree.com

Email wholesale@fiveflavorsherbs.com to help reset your password.

ONLINE

PHARMACY Q. search here.. Help @ _P =B 0 @ Oltem

Dashboard

@ Dashboard

B Manage Patients e Five Flavors -
Welcome to the Five Flavors 2 U
B Manage Patient Refills Herbs Pha rmucy! o . Qualification:  LAc
Pract. Type: Acupuncturist
= Build Formulas e We're so glad you're here. Need help? How To guide and FAQs. Credit Balance: $0.00
E Catalog Or, jump right in and build a formula using granule or tincture,
X Saved Formulas
ili Shop Products v

© Order History

Waiting For Payments

Settings v
Name Date Status Price Actions

i Helb is Here
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STEP 3: MANAGE "PATIENTS”

e Add your business as the “patient”.

e We recommend filling in all the fields, including phone, email and address information to insure accurate
shipping & communication via text &/or email
e You can save patient information & go to “make a formula” from this page.

O N Ll N E Patient Profile
PHARMACY S

# Dashboard

B Manage Patients

 soloctoe, your potiont will ba sert on omal to rogistor for their own patient aceaunt. Fer holp on Potiont Aceount, lick hore.

m Invite Patient to Registor for an Account

B Manage Patient Refills Ey————

Gptiona - Plocse add your patients addross to thair profile

Build Formulas

Catalog s

nnnnnnnnnnnn

Saved Formulas

@ Shop Products
SAVE PATIENT & CREATE FORMULA




WHOLESALE ORDERING GUIDE PAGE 06

STEP 4: BUY SINGLE HERB TINCTURES

Under “Shop Products”, select "Wholesale Single Herb Tinctures.”

Herbs are listed by Common Names/Herbs of Commerce but can be searched by pin yin or Latin name
View as Grid or List
Select size, "Patient,” and number of bottles, and add to cart.

Product Search

ONLINE
PHARMACY
& T Wholesale Single Herb Tinctures +  Brand
Dashboar
7] Manage Patients Wolf Berries (Goji) Wholesale Bulk Tincture

Sku: WSHTI0E01

B Manage Patient Refills ‘ /9/\ ( /9/\ ( /9/\

NO PRODUCT IMAGE NO PRODUCT IMAGE NO PRODUCT IMAGE
i= Build Formulas
= catalog Yerba Mansa Bulk Wholesadle Tincture Yan hu suo Wholesale Bulk Tincture Wolf Berries (Goji) Wholesale Bulk ..
X saved Formulas ) ) )
Option 8oz v Option 8oz v Option 8oz v
Patient No Patient 5.~ Patient No Patient § M Patient No Patient 5.~
il Shop Products
Base Price $73.44 Base Price $45.36 Base Price $54.00
" Quantity ' 1 Quantity . 1 Quantity ' 1
Five Flavors Herbs Products -
e Total Price $73.44 Total Price $45.36 Total Price $54.00
- Retail Pricing
Total Markup $0.00 Total Markup $0.00 Total Markup $0.00
Final Price $73.44 Final Price $45.36 Final Price $54.00

Granule Formulas - full 100g
bottles

View Product

Vitamins & Supplements

arkup

Add To Cart Save For Later Add To Cart

Wholesale Single Herb

Tinctures Save For Later Add To Cart

M
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STEP S: BUILD A CUSTOM FORMULA

Select BUILD FORMULA from your Dashboard on the left hand side navigation bar.

Choose Wholesale Tincture Formula
Select patient (your business/clinic name)
Name Formula

P— Create a New Wholesale Tincture Formula Formula

B Manage Patients

General Detadils

Please note: this Formula Builder is only for ordering wholesale custom formulas up to 1 gallon (3840ml). Minimum size is 8 oz (240
Build Formulas A mL}) and your entire order must total $200 at checkout (prior to shipping) to qualify for wholesale pricing. This subtotal may also
include wholesale single herb tinctures from our Products menu.

B Manage Patient Refills

If you would like to order a bottled wholesale single herb tincture--8 oz (240 mL) or larger--please return to the left side menu,
navigate to “Products,” and select “Wholesale Single Herb Tinctures.”

Patient Granule Formula

If you would like to build a smaller tincture or granule formula for a patient, please return to the "Patient Granule Formula" or

Patient Tincture Formula , ,
"Patient Tincture Formula" tab to the left.

Wholesale Tincture Formula

Select Patient* Choose a Patient P
= Catalog

Formula Name* Type Formula Name
X Saved Formulas )

Dosage Mode* Exact Quantity &
@ Shop Products v Formula Type* Wholesale Tincture Formula v
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STEP 6: SELECT VOLUME

e Formula volume is in mL; please select 240 mL (8 0z), 480 mL (16 0z), 960 mL (32 02),
or 3840 mL (128 02).
 Please note surcharges for 8 and 16 oz formulas and those with greater than 10 herbs

ONLINE o N
PHARMACY Q searhhera. Hepe £ B & @

@& Dashboard

Formula Options

Manage Patients Minimum order per custom formula is 8 fl oz (240 mL), however we prefer orders 32 fl oz (960 mL) or greater due to
labor costs. You will see a small surcharge added to 8 fl oz (240 mL) and 16 oz (480 mL) formulas listed below. Your
total order must be $200 at checkout (prior to shipping).

B Manage Patient Refills Please order in standard units:

8 fl oz (240 mL) -- surcharge of $40 per formula
Build Formulas A~

16 fl oz (480 mL) -- surcharge of $20 per formula
32 fl oz (960 mL)

Patient Granule Formula

128 fl oz (3840 mL)

Please note: A service fee of $20 will be added for formulas containing greater than 10 herbs to account for labor
costs.

Patient Tincture Formula

m ~

= Catalog Wholesale Single Herb Tinctures

X Saved Formulas Quantity Received * | 240 ]
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STEP 7: SELECT HERBS & RATIOS

e Select herbs Pinyin, Latin or English common name.

e You can also chose from your saved formulas.
» After each herb, enter the quantity by the exact amount, the percentage, or the part.
Our system will adjust for the correct ratio based on your formula total volume.

EEEEEACY Q sewrch hera. Help @ P B 0 & otem
Ingredients
& Dashboard

. Salest from a Favorite Formula, a Previeusly Saved Formula, or Search for o specilic ingredient. View detailed informetion about each
B Manage Patiants ingradiont, and sasily drag and drop to adjust thair order. This section has boen complotely redesignoed for a fastar, more intuitive user
exparience. You con control which columns appear and their order in Formaula Settings for this Formula Builder Type.

B Monage Patient Refils

Build Formulas -

v Template Fermulas v Patient Formulas - | [ Favorite Formulas v

Patient Granule Formula
Action Pin Yin Latin English Tinctures Qty % Per Qty Received Price Sub Total

Patient Tincture Foermula

. (= ) &= ) (= )
R E = ) = ) (= 5
& shop Procucts > e (e = = ]
S E [ ) = ) (= )
= : E ) & ] = )
— (= ) = ) = )
o E ) ) = )

E ) = ) = |

E [ ) = ) = )

E ) &= ) = |

o o ] o 0.0% o $0.00
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STEP 8: CHECK PRICE & INSTRUCTIONS

e Review formula pricing including extra feeds

 Provide additional instructions for our tfeam, such as if you are also ordering on our
website on the same day and would like to ship your orders together.
e Save + Review is REQUIRED before you can add to cart and check out.

@ pashboerd Formula Pricing
B Manage Patients
Base Price

B Manage Patient Refills Ingredients $56.80
Base Price $56.80
= Build Formulas S
Patient Granule Formula Fofmu |C| Fees
8 oz (240 mL) formula $40.00
Patient Tincture Formula
Total Fees $40.00
Wholesale Tincture Formula
Total Formula Price: $96.80
£ Catalog
X saveatormuas Instructions for Dispensary.
il Shop Products v

© Order History

= Settings v

i Helpis Here

« Contact Us N ) ] N )
Save Formula + Exit | Save Formula + Continue Editing [§ Save + Review Formula
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STEP 9: REVIEW AND ADD TO CART

 Review formula press small red “add to cart” button above "Users".

e Then click on the “cart” icon in the upper right hand corner to proceed to checkout.

ﬁ OMLINE
J} PHARMACY

@ Doshbaard

B Manage Pationts @& EDiT FORMULA | B COFY FORMULADA A B TXT

B manoge Patiant Rodits | herve Verifiod MFormula and it is giffre
P o |

& catleg Users

X Sovod Formules Practiticnsr Frvr oo s OTC
& Shop Precucts o Patient FFHOTC

© Oror Histary
Formula Details

& Sottings v
Forrmula Homa Tost Forrmuka
i Melpis Here
Tetal Weight/Velume 240 i
o ConoetUs
Ingrodiant Types In Forrmuba Wholorsala Singko Horts Tincturas
& Logout Forruba Typo Waiaks T Fommio
Label 1 Dovniood
Inforheat L Dovnlood
Refill Stotus. CFF

Formula Ingredients

All Namas Enter Qty. % Pol Total Oty Received
Alisma crientalis 25 ml 33338 BOmil

Bacopa mennieri 26mil 3333% Bomi

Momardica charantia 25 mil 3333% Bomi

DOSUQB Instructions

Dosage inputs: Tako & 2 times per dery for 10 days

& EDITFORMILA | o COFY FORMULA DATA I TXT
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STEP 10: PREPARE CART FOR CHECKOUT

e You can only have one “patient” in your cart at a fime as everything in your cart will
be billed and shipped to one account.
* If you would like to keep shopping for other formulas or products, “Save for Later”

ONLINE
@ PHARMACY <5 Beorchifars. Hepo £ B & & irem

Shopping Cart for Five Flavors OTC

# Dashboard

Checkout

B Manage Patients

B Manage Patient Refills Formula Name: Test Formula
£ Build Formulas o e Formula Size 240 FormulaPrice  $56.80 Edit Formula

([

Tatal Mark $0.00

= catalog ™ Patient  FFH OTC atal Markup ———

NO PRODUCT IMAGE fFee  $40.00

Quantity . 1 . Remove
X saved Formulas FinalPrice  $95.80
OFF

Refills
i@ Shop Products v

© Order History —— —
rice .

Total Markups  $0.00
Total Fee $40.00
Subtotal $96.80
Total Shipping Price  Calculated During Checkout
Total Taxes Calculated During Checkout

= Settings v

i Helpis Here

« Contact Us

Checkout

& Logout
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STEP 11: SELECT PAYMENT & DELIVERY

» Ship to “patient” or your account address (if they are not the same), or Pick Up for
local customers (or in cases when you qualify for free shipping)

Checkout
Please Review the Iltem(s) in your Order, and Complete Shipping and Payment © BACKTO CART
et < seocrocu

To change quantity or markup, retun to your Cart. To automatically markup your formulas, set a defaultin settings.

Item Name Patient Name Quantity Final Price
Test Formula FFH OTC 1 $96.80
1 $96.80

Delivery Options

@ Ship To Patient O Ship To My Address O Pickup

---Select Shipping Address--- v

There is no address. Please add an address to continue.

Display Shipping Address Here

v

ADD ADDRESS EDIT ADDRESS
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STEP 12: SUBMIT YOUR ORDER

e You can enter your credit card information on the right hand side, or use a card that
you have saved in your Payment Settings.
e If you have a discount code or pharmacy credits you can apply here.

#& Dashboard Order Review Payment Methods

Manage Patients
B ge (£ saved Cradit Card

B Manage Patient Refills

=] New Cradit Card

= Build Formulas ¥ Use a Mew Cradit Card to Complate the

000 * For addrass field, only enter streat numbar and street name. Do not anter
E Catalog your full billing address please.
X saved Formulas Pay Using New Credit Card
® authorize.net

ik Shop Products ~

Name on Card

O Order History

45 Card Number
B Sottings v

) 00 Card Expiry UV # (what s this?)
i Helpis Here )
January ~ | Year
Grond Total $06.80
« Contoct Us [ pleaise save this Credit Card for future purchases
O 1agree ond accept terms and conditions

& Logout

4] Administrative Use Only

# Paywith Credits
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NEED MORE HELP?

 You can access the Dispensary Tree Help page from the left-side menu or the blue
questionmark icon on the top menu bar.
« Need more help? Call us at 530-270-0644 ext 3, or email wholesale@fiveflavorsherbbs.com

ONLINE
PHARMACY Q. searchhore. Hepo £ = € & item

Help Page ©
@& Dashboard B 9 Hel
B Manage Patients
B Manage Patient Refills Hel p section
= Build Formulas v
You can access the help section by clicking on the Help Icon in the top navigation Menu. You can also access this page on
_ the left hand navigation menu.
= Catalog
¥ saved Formulas Please Choose a Topic
il Shop Products v _\=
© Order History T E
Settings v

General Overview  Manage Your Patients Patient Accounts

1 Helpis Here



Questions?

Call 530-270-0644 ext 3
M-F 9-4 Pacific Time

Email Us:

Our location:
12150 Charles Dr, Unit 5
Grass Valley, CA 95945

[legraling Tradifions for (lellness




